
 

 

MAINTENANCE PROCEDURE  

In the event of an emergency breakdown: In the first year of contract you should contact the 

manufacturer’s recovery service (details are usually displayed in the manufacturer’s handbook or on your 

windscreen) for 2nd and 3rd year emergency cover please call the AA on 0800 424 151 and quote 

membership number 0048990 

 
Please print this document and place in your new vehicle  

Any concerns regarding the mechanical operation of your vehicle and any work required should be notified and 

discussed with our Maintenance control department on Tel: 01142 729222. This line will be manned Monday 

to Friday 9.00am – 5.00pm (Excluding bank holidays). Please note: If you are planning some pre planned works 

likely to take place outside these hours please contact us in advance in order that we can preapprove the works. 

Failure to do this may result in the repairer being unable to complete the works without our authorisation.  

Our Experienced Maintenance Controller will: 

▪ Be your initial point of contact, ask you a series of questions regarding your vehicle and asses the best 

solution to rectify the issues given the vehicle history.  

▪ Provide you with the direct contact details for the most appropriate repairer/service/MOT centre in 

your area so that you can then contact them to arrange the most suitable time and date for the 

repair/service/mot to take place 

▪ liaise with the service/repairer/MOT centre and yourself effectively to ensure that any necessary works 

are carried out to the agreed specification and timescales  

▪ Provide information on tyre checks and tyre replacement 

▪ Advise on warranty matters  

▪ Answer any queries you may have in relation your vehicle including service and maintenance 

 

In the event you have a straight forward servicing, MOT and/or tyre requirement this can be booked directly 

with our suppliers, advising the vehicle is a Fleetcare vehicle, as follows:  

SERVICING & MOT: Please ring 1 link service point on 0808 250 3896. This line is manned 8.30 – 17.30 Monday 

to Friday (excl bank holidays) 

TYRE REPLACEMENT: Please contact your local Kwik Fit (account number R0463S) or National Tyres (account 

number 006820) branch.  

Please be advised a number of our servicing providers are able to provide a courtesy vehicle whilst your vehicle 

is off the road but may only be able to do so if they are given notice and if this is requested at the time of 

booking. Additionally, dependent on your proximity to the supplier, it may be possible to arrange for the 

collection and return of your vehicle from your home and/or work address if this better suits your 

circumstances and is requested at the time of booking. 

PLEASE NOTE: You are responsible for identifying when your vehicle requires a service which may be dictated 

by time or mileage and is detailed in your manufacturer’s handbook. If you are unclear about the servicing 

requirements for your vehicle, please contact the maintenance control department who will be happy to 

explain  

 

 
 


